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Guidelines for playing golf

· The tee time must be booked by email to 
lareserva.booking@sotogrande.com

· Email confirmation is required. 

· Payments of buggies or green fees are available 
with contactless.

Tee time bookings

· The player will be able to access the facilities 
from 45 minutes before their tee time through 
the Caddy Master entrance.

· Checkpoint at the caddy entrance to guarantee 
orderly access to the course and only by people 
with confirmed bookings.

Game Day

45 min.

· Buggies will be sanitized after each use and 
only one player per vehicle is allowed, two 
players can go in the same buggy if they are 
family and live together.

· Game can be carried out taking into account 
the guidelines of 2 meters of social distancing. 
Tee time for up to 4 players.

· It is forbidden to touch signs or any structure.

· Rakes will be removed.

· The flag can t́ be out of the hole and players 
may remove the ball from the hole with a built-
in system by lifting a shooter with the putt.

· Amenities will be removed and provided 
individually to each player.

· Ball cleaners located on tee boxes will be removed.

Play on the golf course

Max. 4

Golf buggy

Max. 1*



· Electric trolleys are available and can be used 
and booked through the Pro shop.

· Manual trolleys are available without booking. 

· All trolleys will be sanitized after each use. 

· Caddy Masters will oversee placing the player’s 
golf bags in all trolleys.

Manual or electric trolley

· The player must come with the appropriate 
golf apparel.

· Locker room will be closed. Toilets next to 
Caddy Master will remain open.

· Belongings can be left at the main ticket offices. 
They can be collected at the end of the game, by 
notifying the Pro Shop.

· Golf course toilets will remain closed.

Locker room and toilets

· Playing spaces every 5 meters.

· Specific spots for those guests that want to 
practice without play the golf course.

· Bookings can be made by sending an email.

· Practice balls will be sanitized daily.

· Pyramids will be used in the driving range and 
will be removed and sanitized after the practice.

· The supports for golf clubs, cleaning clubs, and 
benches will be removed.

- 45 minutes for the driving range
- 30 minutes for the approach area
- 20 minutes for the putting green

Driving range, putting green
and chipping area

· Caddy Masters will oversee placing the player’s 
golf bags in all buggies and trolleys.

· The practice balls will be directly placed by the 
caddy master staff in the practice range.

· Guests who wish to collect their golf bag can 
do so by calling the Caddy Master and they will 
place the golf bag into their car.

Caddy Master and bag room



· The store will be closed. Phone and email will 
be operational from 8:00h to 19:00h.

· If a guest requires an item he can make the 
purchase by phone or by email and it will be 
delivered to him at Tee 1.

· Pro Shop will be open June 5th.

Pro Shop

· Teacher will wear protective mask and gloves.

· Social distance must be respected.

· Classes must be coordinated with the Pro Shop.

· The use of golf buggies is not allowed to access 
the practice facilities and must be done with a 
pull trolley.

Golf lessons

· Companions and/or caddys are not permitted 
access to the facilities.

Caddies and companions

· Orders can be made as follows:

· The menu will be sent to all players by default 
when they do the booking by email.

· Payment will be by credit card.

· Hot food will be delivered in a properly sanitized 
individual thermal container.

· Coffee and drinks service will be provided by 
the Buggy Bar.

· Players will not be able to touch the Buggy Bar 
and La Reserva staff will be in charge of serving 
the player.

- By the Buggy GPS
- By email
- In the 1st tee with the starter

Buggy Bar


